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Tasks
For the Hunt Pilot 2600 created earlier at HQ site ensure that HQ Phone 1 can logout of the hunt group.
Also if both HQ Phone 1 and HQ Phone 2 do not answer the call when logged in they should be logged
out automatically.

The Queue announcement settings should be as follows:

Setting Value

Initial Announcement Welcome Greeting Sample

Initial Announcement Played Only for Queued Calls

Periodic Announcement Wait in Queue Sample

Periodic Announcement Interval 10 seconds

Local Announcement English United States

For Hunting with queueing using the following:

1. If call is not answered then it should be forwarded to 3101.
2. If the user is logged out it would be forwarded to 3101.
3. If the queue is full forwarded it to 3101

Configuration:  Click to collapse

HQ – Publisher
Media Resources > Music On Hold Audio Source (Add New)
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Device > Device Settings > Softkey Template (Copy Existing Standard User Template)
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Device > Phone (Go to HQ Phone 1)

Call Routing > Route/Hunt > Line Group (Click on HuntingGroup created earlier)

Call Routing > Route/Hunt > Hunt Pilot (Click on 2600)
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Verification
Call from PSTN to 5022600.
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