
CCIE Collaboration (http://labs.ine.com/workbook/toc/ccie-
collaboration)   Unity Connection

Unity Connection HQ MWI Restrictions
 InterSite VoiceMail between HQ/SiteB/SiteC (/workbook/view/ccie-collaboration/task/intersite-voicemail-between-hq-siteb-sitec-
MzA3OA%3D%3D) | Integration on UCCX with CallManager (/workbook/view/ccie-collaboration/task/integration-on-uccx-with-
callmanager-MzA4MA%3D%3D) 

Last updated: November 13, 2017

Tasks
HQ Phones should not be able to trigger MWI on and off by dialing 1998 and 1999 numbers.

Configuration:  Click to collapse

Call Routing > Class of Control > Partition

Call Routing > Class of Control > Calling Search Space
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 InterSite VoiceMail between HQ/SiteB/SiteC (/workbook/view/ccie-collaboration/task/intersite-voicemail-
between-hq-siteb-sitec-MzA3OA%3D%3D) | Integration on UCCX with CallManager (/workbook/view/ccie-

collaboration/task/integration-on-uccx-with-callmanager-MzA4MA%3D%3D) 

Verification
Call from HQ Phones 1998 and 1999 you should not be able to dial these numbers. 
Leave voicemail from Site B/Site C/HQ Phones and test MWI triggers when VM is left.
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