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Tasks
Modify the previously used ICD script to support the following requirements.

When PSTN dials 5022300 from Line 1 it should prompt, Thank you for calling. Press 1 for Sales, 2 for
Accounts, 9 to connect to an agent
If the user presses 1 it should be transferred to HQ Phone 1 and ensure if HQ Phone 1 does not pickup
up the call it should go to voicemail.
If the user If the user presses 2 it should be transferred to HQ Phone 2 and ensure if HQ Phone 2 does
not pickup up the call it should go to voicemail.

 Note:
When the user presses 9 it should work exactly as it worked in the previous task. 
It is not required to test this task from Site B/Site C

Configuration:  Click to collapse

Go to HQ Unity Connection and record the prompt.

HQ UCCX
Application > Prompt Management

On Jabber 1 Machine Launch CCX Editor
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Upload the Script to UCCX

HQ UCCX
Application > Script Management

Application > Application Management

Verification
Dial from PSTN Phone 1 Line 1 5022300 and verify.
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