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Tasks
Integrate IM&P HQ Server with CUCM HQ

Configuration:  Click to collapse

HQ - Publisher
System > Security > SIP Trunk Security Profile > Add New

Device > Trunk



C
O

N
TE

N
TS

https://t.me/learningnets

http://labs.ine.com/workbook/toc/ccie-collaboration
http://labs.ine.com/workbook/view/ccie-collaboration/task/uccx-custom-scripting-MzA4MQ%3D%3D
http://labs.ine.com/workbook/view/ccie-collaboration/task/jabber-registration-with-desktop-sharing-MzA4Mw%3D%3D


System > Service Parameters > 11.100.64.11 > Cisco CallManager 
Clusterwide Parameters (Device - SIP)

System > Application Server > Add New

On HQ - Cisco IM & Presence
Navigate to Cisco Unified IM & Presence Serviceability

Check if the Services are activated.

Tool > Control Center - Feature Services.

Stop the following services in Feature Services,

Cisco Presence Engine
Cisco Proxy

Tool > Control Center - Network Services.

Stop the following service in Network Services,

Cisco XCP Router services

Navigate to Administration

System > Service Parameters
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Presence > Gateway > Add New

Presence > Settings

Presence > Routing > Settings

Application > Legacy Clients > Settings

Navigate to Cisco Unified IM & Presence Serviceability

Check if the Services are activated.

Tool > Control Center - Feature Services.

Start the following services in Feature Services,

Cisco Presence Engine
Cisco Proxy

Tool > Control Center - Network Services.
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 UCCX Custom Scripting (/workbook/view/ccie-collaboration/task/uccx-custom-scripting-MzA4MQ%3D%3D) |
Jabber Registration with Desktop Sharing (/workbook/view/ccie-collaboration/task/jabber-registration-with-

desktop-sharing-MzA4Mw%3D%3D) 

Start the following service in Network Services,

Cisco XCP Router services

Verification
System > CallManager
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