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Forensics 518: Mac and iOS Forensic Analysis and Incident Response

Welcome to SANS OnDemand! This Quick Start Guide is to ensure you are prepared for your training.

Your Training Includes 4 Months of Online Access
To access your online training materials, login to your SANS Account at www.sans.org/account/login. On your Account Dashboard,
under My Online Training, the following links are available:

Links Purpose

SANS OnDemand Access your OnDemand course

SANS SelfStudy/MP3s Download the course lectures in MP3 format
Course Material Downloads Download course materials listed below

OnDemand Course
Once you click on your SANS OnDemand link on your Account Dashboard:
1. Launch your course at any time by clicking on your course title on the My OnDemand Course Library page.
2. Your expiration date is displayed in your course.
3.  Onthe Introduction page, it is important that you review all the information.
4. The following course handouts are available for download:
o This Quick Start Guide (PDF)
o VMware Software License Handout
o  Blacklight license
5. Onthe Course page, start your course at Welcome to Your SANS OnDemand Course!

Course Shipments
If you purchased the GIAC Bundle, you will receive a shipment of printed books as a part of your GIAC Bundle. If you did not purchase

the GIAC Bundle and you did not select to purchase printed books during the Registration process, you may still do so by calling SANS
at 301-654-7267 or emailing info@sans.org.

Course Materials
e  Course Books (Version F02)
o 518.1: Mac and iOS Essentials

518.2: File Systems and System Triage
518.3: User Data, System Configuration, and Log Analysis
518.4: Application Data Analysis
518.5: Advanced Analysis Topics

o  Workbook
e  Course Handouts
Mac Forensic Analysis Challenge Preparation
Mac Forensic Analysis Challenge Answers
Mac Forensic Analysis Challenge
For518 APFS CheatSheet
SQLite Pocket Reference Guide
DFIR Smartphone Poster
e Media Files

o Version 518.20.2A

o Version 518.18.3B
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OnDemand Bundle Students:
Course materials issued with your live training may differ.
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How to Get Support

e For questions about labs or course content, contact the SANS Online Training SMEs:

o  Email directly to online-sme@sans.org

o  Click on Ask a Question in your OnDemand course to send an email

o Click on Live Chat in your OnDemand course — Mon-Thur, 7pm-10pm & Wed/Fri, 9am-5pm ET
e Any other questions regarding your course, contact the Customer Care team:

o  Email directly to ondemand@sans.org

o  Click on Ask a Question in your OnDemand course to send an email

o Call 301-654-SANS(7267) — Mon-Fri, 9am-8pm ET
e View Frequently Asked Questions at https://www.sans.org/OnDemand/faq

If it has been more than one week since you paid for your course and you have not received all course materials above, email ondemand@sans.org.

https .llt mellearn i ng nets FOR518_0OD_QuickStartGuide_F02_03



mailto:ondemand@sans.org
http://www.sans.org/account/login
mailto:info@sans.org
mailto:online-sme@sans.org
mailto:ondemand@sans.org
https://www.sans.org/ondemand/faq
https://www.sans.org/ondemand/faq

