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What Is a Dedicated Connection?
DX CONNECTIONS 

Customer 
Location

1 or 10 Gbps

• AWS hardware at DX location connects directly to 
customer-managed hardware. 

• Supports either 1 Gbps or 10 Gbps connection speeds 
to AWS Region. 

• Soft limit of 10 dedicated connections per Region, per 
account.
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Creation Process – Request Dedicated DX Connection
DX CONNECTIONS 

•Create new connection request 
using Console, CLI, or API. 

•Supply: 
• Name tag 
• DX location 
• Sub-location if applicable 
• Port speed 
• Direct Connect Partner, if applicable 
• Optional additional tags. 

•New requests may take up to 72 
hours for AWS to process.
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Creation Process – Request Dedicated DX Connection
DX CONNECTIONS 

•Only tag keys and values may be 
modified after the connection 
request has been submitted.
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Creation Process – Download LOACFA
DX CONNECTIONS 

Letter of Authorization – 
Connecting Facility Assignment 
•Authorizes DX location to connect 

your hardware to a specific port on 
AWS-owned hardware. 

•Valid for 90 days. 
•Contact AWS support if download 

link is not available more than 72 
hours after submitting initial 
request.
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Creation Process – Establish Cross-Connect at DX Location
DX CONNECTIONS 

•DX location connects customer-
managed hardware to AWS-owned 
hardware. 

•Send LOACFA to DX location to 
initiate process. 
• Send to AWS DX Partner if 

appropriate.

DX Location

AWS Cage Customer
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Creation Process – Establish Cross-Connect at DX Location
DX CONNECTIONS 

•Cross-connect must: 
• Be single-mode fiber. 
• Use either 1000BASELX (for 1 Gbps) 

or 10GBASELR (for 10 Gbps) 
transceivers.

DX Location

AWS Cage Customer
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DX Location

AWS Cage Customer

Region

What Is a DX Hosted Connection?
DX CONNECTIONS

Customer 
Location

• AWS hardware at DX location connects directly to AWS 
DX Partner-managed hardware. 

• Wider range of bandwidth options: 
• Mbps – 50, 100, 200, 300, 400, 500 
• Gbps – 1, 2, 5, 10 (only supported by certain 

partners).
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Creation Process - Request Hosted Connection 
DX CONNECTIONS

•DX Partner creates hosted 
connection via their own APIs.  

•Request process, available DX 
Locations, and other DX 
options may vary by Partner.
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Creation Process - Request Hosted Connection 
DX CONNECTIONS

•Once AWS Partner creates 
the connection, it must be 
accepted by the AWS 
customer before it can be 
used.
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Fast Takeaways
DX CONNECTIONS 

Dedicated DX connections use customer-
managed hardware at the DX location.

Dedicated DX connection owner must work with DX Location 
staff to finalize connection with AWS DX hardware.

DX hosted connections provide more flexible 
options for throughput speeds and port charges.

DX hosted connections can be established 
faster than dedicated connections.
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