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Below are cmdlets and parameters associated with the settings shown in the video. Remember, you
can find more information about these commands on Microsoft's website:
https://learn.microsoft.com/en-us/powershell/module/teams/?view=teams-ps

These options are in the Microsoft Teams Admin Center Voice > Call park policies section.

Note: Some Microsoft Teams cmdlets use the Boolean values $true/$false or Enabled/Disabled in
PowerShell:

$true or Enabled: Indicates that a setting or feature is On.
$false or Disabled: Indicates that a setting or feature is Off.

Call park

Set-CsTeamsCallParkPolicy -Identity TestCallParkPolicy -AllowCallPark $true

Call pickup start of range

Set-CsTeamsCallParkPolicy -Identity TestCallParkPolicy -PickupRangeStart 22

By default, the range of call pickup numbers is from 10-99. You can also create your custom range
between 10-9999.

Call pickup end of range

Set-CsTeamsCallParkPolicy -Identity TestCallParkPolicy -PickupRangeEnd 44

By default, the range of call pickup numbers is from 10-99. You can also create your custom range
between 10-9999.

Park timeout (seconds)

Set-CsTeamsCallParkPolicy -Identity TestCallParkPolicy -ParkTimeoutSeconds

200

You can specify a timeout as the number of seconds to wait before ringing back when the parked
callisn't picked up. The allowed range is 120-1800 seconds, and the default value is 300 seconds.
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