
Microsoft Teams Voice Engineer: Plan and Configure Teams Phone 

Configuring Audio Conferencing 

Learn how to deploy audio conferencing in Microsoft Teams 
https://docs.microsoft.com/en-us/microsoftteams/deploy-audio-conferencing-teams-landing-page 

Audio Conferencing common questions 
https://docs.microsoft.com/en-us/microsoftteams/audio-conferencing-common-questions 

Audio Conferencing subscription "Dial-Out"/"Call Me At" minutes benefit 
https://docs.microsoft.com/en-us/microsoftteams/audio-conferencing-subscription-dial-out 

Country and region zones for Audio Conferencing (Zone A country list) 
https://docs.microsoft.com/en-us/microsoftteams/audio-conferencing-zones 

Understanding Microsoft Teams Audio Conferencing Dial-Out Capabilities 
https://jeffbrown.tech/understanding-microsoft-teams-audio-conferencing-dial-out-capabilities/ 

New Pricing for Microsoft 365 
Contains information about changes to dial-in Audio Conferencing for Microsoft Teams 
https://www.microsoft.com/en-us/microsoft-365/blog/2021/08/19/new-pricing-for-microsoft-365/ 

Microsoft adding unlimited Microsoft Teams Meeting PSTN dial-in to enterprise, business, frontline, and 
government licences 
https://tomtalks.blog/microsoft-adding-unlimited-microsoft-teams-meeting-pstn-dial-in-to-enterprise-
business-frontline-and-government-licences/ 

# View all dial out policies 
Get-CsOnlineDialOutPolicy 

# Assign a dial-out policy to a user 
Grant-CsDialoutPolicy -Identity <username> -PolicyName <policy name> 

# View a user’s current dial out policy 
Get-CsOnlineUser -Identity rizwan@rizinbiz.net | Select-Object OnlineDialOutPolicy 

# View all dial-in conference bridge numbers 
Get-CsOnlineDialInConferencingBridge 
Get-CsOnlineDialInConferencingBridge | Select-Object -ExpandProperty ServiceNumbers 
$numbers = Get-CsOnlineDialInConferencingBridge | Select-Object -ExpandProperty ServiceNumbers 
$numbers | Where-Object -Property IsShared -EQ -Value $false 

# View tenant conference bridge dial-in settings 
Get-CsOnlineDialInConferencingTenantSettings 
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# View a user’s dial-in conference settings 
Get-CsOnlineDialInConferencingUser -Identity rizwan@rizinbiz.net 

# Configure a user’s dial-in conferencing settings (this example removes toll-free dial-
in) Set-CsOnlineDialInConferencingUser -Identity rizwan@rizinbiz.net ` 

-TollFreeServiceNumber $null `
-AllowTollFreeDialIn $false
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