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Tasks
The Cisco 9971 Phone 2 at Site C prompts administrator password on screen when you try to navigate to
the Administration settings page. The Default password is cisco/Cisco
Remove this password and allow direct access to the administrator setting page.
To comply with your phone security policy of your company, you are required to disable PC port of Site C
Phone 1 & Site C Phone 2.

Configuration:  Click to collapse

On R3 Gateway (For Site C SIP Phone)

more flash:its/SEP204C9ED736A6.cnf.xml 

Copy the file into notepad 
Edit the file and search for below field and remove the password cisco/Cisco

<phonePassword></phonePassword> 

Edit the vendorConfig xml field as below

<vendorConfig> 

<pcPort>1</pcPort> 

</vendorConfig> 

On R3 Gateway (In Privilege Mode)

tclsh 

puts [open flash:SEP204C9ED736A6.cnf.xml w+] { 

PASTE THE FILE  

} 

tclquit 
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tftp-server flash:SEP204C9ED736A6.cnf.xml 

! 

voice register pool 1 

 reset 

! 

voice register global 

 no create profile 

On R3 Gateway (For Site C Skinny Phone)

telephony-service 

 service phone pcPort 1 

 create cnf-files 

! 

ephone 1 

 reset 

 Note:
EVERYTIME YOU CREATE PROFILE IT REMOVES THE TFTP SERVER MAPPING
YOU CREATED EARLIER AND WILL TAKE ORIGINAL .CNF.XML FILE FROM ITS
FOLDER

Verification
Verify by clicking Settings on the 9971 phone and navigate to Administrator Settings. It should not
prompt for the password. 
Also check PcPort should show disabled.
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