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Use the following values for this task:

Voicemail Pilot:
Voicemail ports:
MWI On DN:

MWI Off DN:

Tasks

* Integrate HQ CUCM Cluster with HQ CUC using SCCP with the following information

» Call should be forwarded to Voicemail if HQ Phones are busy on a call.

¢ If the HQ Phones do not answer the call the call should be forwarded after 20 seconds

¢ The maximum number of calls on a line should be restricted to 4 calls.

* When Integration is completed, you should be able to call into the voicemail pilot number from both HQ
Phones and from the local PSTN line by dialing 5022220

Config u I’a’[ion . Click to collapse
HQ - Publisher

Advanced Features > Voice Mail > Cisco Voice Mail Port Wizard
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Cizco Yoice Mail Device Information

Enter the device information for ports & Device Pool selection is required. The Wizard applies these seftings to all neswy ports.

-Device Information

Description |

Device Pool* | DP-Phones =l
Calling Search Space | < Mone = j
AaR Caling Search Space | < Mone = |
Location ® | Hub_Mone B3
Device Security Mode * | Mon Secure Voice Mail Port j
Lise Trusted Relay Point * | Default =l

@ * _indicates reguired item.

Cizco Voice Mail Directory Mumbers

Erter the directory number settings for the newe Cisco Voice Mail Server f a Partition is selected, you must select a Caliing Search Space that incluces the selected Parttion

Bieginning Directory Mumber  * [2221 (each new part receives the next available directory number)
Partition | < Mone = =l

Calling Search Space [ < nane = =l

AAR Group |< Mone = j

Internal Caller ID Display [vaicemail

Internal Caller |0 Display (£SCI format) |Uo iceMail

External Mumber Mask |

@ * incicates required item.

Reeady to Adsi Cisca Yoice Mall Ports

The: information shown below will be spplied to the Cisca Yaice Mail Ports being created. 1 his information is correct, click Finish to adel the new ports. If the: information shoven i not correct, click the Back button to
it the information, or Cancel to quit without adding any ports

-Cisco Yoice Mail Device Information (apply to &l p
Number of Parts to Add 3 (adding parts 1 -3 )

Cisco Yoice Mail Server Name  Ciscal

Descrigtion = None >
Device Poal DP-Phones
Caling Search Space = None >

AAR Caling Search space < hone >

Location Hubs_Nane
Device Security Made Non Secure Voice Mal Port
Use Trusted! Relay Poirt Detauit

rDirectory Number Information

Mew Directory Mumbers 2221-2223
Parttion < None
Calling Search Space < None
AAR Group < None
Interrial Callet ID Dispiay VoiceMeil

Internal Caller D Display (ASCH format)  VVoiceMeil
External Number Mask = None =

Line Group Ciscali

Back € Finish ¥ Cancel

Cisco Woice Mail Port Wizard Resuts

Successfully create device CiscolM1-¥I1

Successfully creste number plan 2221

Successiully creste devicenumplanmap for devicemumplan Ciscol “\H f2221

Successfully creste device Ciscolh1-Y(2

Successfully create number plan 2222

Successfully creste devicenumplanmap for deviceinumplan Ciscallv -VI2i2222

Successfully creste device CiscoUh1-%13

Successfully creste number plan 2223

Successfully creste devicenumplanmap for devicemnumplan CiscolM1 -vI302223

Successfully creste linegroup Ciscalii

Successiully creste linegroupnumplanmap for number plan(s) sbove and (new/esxisting) inegroup Ciscoll
Successfully creste insgroupnumplanmag for number plan(s) above and (nev/existing) inegroup CiscolW
Successfully create linegroupnumplanmag for number plan(s) above and (nev/existing) inegroup Ciscoliil
The database has been inserted/updatedideleted successfully

% new Cisco Yoice Mail Ports wers added successfully. They are added to Line Group Ciscoll - To start using these voioe mail ports, you need to complete the following steps:
1) Add this Line Group to & new or existing Hunt List

(2) Assign this Hunt List to @ Hunt Pilot

Return to Cizca Vaice ail Part Wizard start pacge

G0 to Cisco Yoice Mail Ports page
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Find and List Yoice Mail Ports
T P PSS S TS S ———

@5 recris ot

Voice Mail Port (1 -3 0f3)

Rows per Pag

Find Voics Wil Pt where [Bevies Hams  =l[begine i T

r = Galling Search space extansion Partion status 10 Addrase
 Cisewn 221 Unknoun Unknown
r 2222 Unknoun Unknown

‘ F Ciscoumivi 2223 unknown Unknown

AddNow |_Select A1 | _Clear A | _pelet Selecid Aoply Configto Selected

Advanced Features > Voice Mail > Message Waiting > Add New

Advanced Features > Voice Mail > Message Waiting > Add New

Find and List Message Waiting Numbers
HI} Al Pewy @ Select Al @ Clear All % Delete Selected

—Status

@ 2 records found

Message Waiting Numbers (I -2 of 2)

Find Message Waiting Murmbers where |Direct0ry Nurber ;"begins with ;" and wher
I Directory Number *
L4 1995
r & 1588
. 19939
r & 1582
Add Mew I Select all | Clear all | Delete Selected I

Advanced Features > Voice Mail > Voice Mail Pilot > Default

Advanced Features > Voice Mail > Voice Mail Profile > Default

Call routing > Route/Hunt > Line Group > CiscoUM1 - Created by the Wizard!

Call routing > Route/Hunt > Hunt List (Add New)
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Hunt List Configuration

LB Save xDeIete Copry %Reset £ Apply Config ELF'E Acle Mesnr

Status

i Update successful

Call routing > Route/Hunt > Hunt Pilot (Add New)

Hunt Pilot Configuration

— Pattern Definition

Hunt Pilat* [z220

Route Partition |{ MNone = ;I
Description I

Murmbering Plan |..»_ Mone = ;I
Route Filter | < None = =l

MLPP Precedence® |Default ;I

Hunt List* |HL-wm | (Edit}

Device > Phone > HQ Phone 1 & 2 (Line Settings)

HQ - Cisco Unity Connection

Telephony Integrations > Phone Systeme (Add New)

Telephony Integrations > Port Group > Add New
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Edit > Servers

Telephony Integrations > Port > Add New

Reset the port group from Unity in case it doesn't register on HQ CUCM

Verification

Press Envelope Button on HQ Phone 1/HQ Phone 2 and listen for Cisco Unity Connection.
Check the Codec being used for VoiceMail.
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