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Use the following values for this task:

Voicemail Pilot: 2220 

Voicemail ports: 2221-2223 

MWI On DN:       1998 

MWI Off DN:      1999 

Tasks
Integrate HQ CUCM Cluster with HQ CUC using SCCP with the following information
Call should be forwarded to Voicemail if HQ Phones are busy on a call.
If the HQ Phones do not answer the call the call should be forwarded after 20 seconds
The maximum number of calls on a line should be restricted to 4 calls.
When Integration is completed, you should be able to call into the voicemail pilot number from both HQ
Phones and from the local PSTN line by dialing 5022220

Configuration:  Click to collapse

HQ - Publisher
Advanced Features > Voice Mail > Cisco Voice Mail Port Wizard



C
O

N
TE

N
TS

https://t.me/learningnets

http://labs.ine.com/workbook/toc/ccie-collaboration
http://labs.ine.com/workbook/view/ccie-collaboration/task/cisco-unity-express-cme-integration-using-sip-protocol-MzA3Mw%3D%3D
http://labs.ine.com/workbook/view/ccie-collaboration/task/cisco-unity-connection-integration-with-site-b-using-sip-protocol-MzA3NQ%3D%3D




C
O

N
TE

N
TS

https://t.me/learningnets



Advanced Features > Voice Mail > Message Waiting > Add New

Advanced Features > Voice Mail > Message Waiting > Add New

Advanced Features > Voice Mail > Voice Mail Pilot > Default

Advanced Features > Voice Mail > Voice Mail Profile > Default

Call routing > Route/Hunt > Line Group > CiscoUM1 - Created by the Wizard!

Call routing > Route/Hunt > Hunt List (Add New)
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Call routing > Route/Hunt > Hunt Pilot (Add New)

Device > Phone > HQ Phone 1 & 2 (Line Settings)

HQ - Cisco Unity Connection
Telephony Integrations > Phone Systeme (Add New)

Telephony Integrations > Port Group > Add New
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 Cisco Unity Express CME Integration Using SIP Protocol (/workbook/view/ccie-collaboration/task/cisco-unity-
express-cme-integration-using-sip-protocol-MzA3Mw%3D%3D) | Cisco Unity Connection Integration with Site B
using SIP Protocol (/workbook/view/ccie-collaboration/task/cisco-unity-connection-integration-with-site-b-using-

sip-protocol-MzA3NQ%3D%3D) 

Edit > Servers

Telephony Integrations > Port > Add New

Reset the port group from Unity in case it doesn't register on HQ CUCM

Verification
Press Envelope Button on HQ Phone 1/HQ Phone 2 and listen for Cisco Unity Connection. 
Check the Codec being used for VoiceMail.
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