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Below are cmdlets and parameters associated with the settings shown in the video. Remember, you 

can find more information about these commands on Microsoft's website: 

https://learn.microsoft.com/en-us/powershell/module/teams/?view=teams-ps 

 

These options are in the Microsoft Teams Admin Center > Voice > Calling Policies section. 

 

Note: Some Microsoft Teams cmdlets use the Boolean values $true/$false or Enabled/Disabled in 

PowerShell: 

 

$true or Enabled: Indicates that a setting or feature is On. 

$false or Disabled: Indicates that a setting or feature is O.. 

 

Make private calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AllowPrivateCalling $false 

 

Cloud recording for calling 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AllowCloudRecordingForCalls 
$true 

 

Transcription 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy  

-AllowTranscriptionForCalling $true 

 

Routing for PSTN calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy  
-InboundPstnCallRoutingTreatment UserOverride 

 

Microsoft Team Admin Center option PowerShell 

Use default settings RegularIncoming 

Use unanswered settings Unanswered 

Send to voicemail Voicemail 

Let users decide UserOverride 

 

 

 

 

 

 

 

 

https://t.me/learningnets



Lalo Nunez www.cbtnuggets.com Document v1.0 

 

Page 2 of 4 

 

Routing for federated calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy  

-InboundFederatedCallRoutingTreatment Voicemail 

 

Microsoft Team Admin Center option PowerShell 

Use default settings RegularIncoming 

Use unanswered settings Unanswered 

Send to voicemail  Voicemail 

 

Call forwarding and simultaneous ringing to people in your organization 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AllowCallForwardingToUser 

$true 

 

Call forwarding and simultaneous ringing to external phone numbers 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AllowCallForwardingToPhone 
$true 

 

Voicemail for inbound calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AllowVoicemail 
AlwaysEnabled  

 

Microsoft Team Admin Center option PowerShell 

On AlwaysEnabled 

O. AlwaysDisabled 

Let users decide UserOverride 

 

Inbound calls can be routed to call groups 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AllowCallGroups $true 

 

Delegation for inbound and outbound calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AllowDelegation $false 

 

Prevent toll bypass and send calls through the PSTN 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -PreventTollBypass $true 
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Music on hold for calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -MusicOnHoldEnabledType 

Enabled 

 

Busy on busy during calls 

 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -BusyOnBusyEnabledType 
Enabled 

 

Microsoft Team Admin Center option PowerShell 

O. Disabled 

On Enabled 

Use unanswered settings Unanswered 

Let users decide UserOverride 

 

Web PSTN calling 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AllowWebPSTNCalling  $true 

 

 

Real-time captions in Teams calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy  
-LiveCaptionsEnabledTypeForCalling Disabled 

 

Microsoft Team Admin Center option PowerShell 

On DisabledUserOverride 

O. Disabled 

 

Automatically answer incoming meeting invites 

 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AutoAnswerEnabledType 

Enabled 

 

Spam filtering 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -SpamFilteringEnabledType 
Enabled 

 

Microsoft Team Admin Center option PowerShell 

On Enabled 

On without IVR EnabledWithoutIVR 

O. Disabled 
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SIP devices can be used for calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -AllowSIPDevicesCalling 

$falset 

 

Open apps in browser for incoming PSTN calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy -PopoutForIncomingPstnCalls 
Enabled 

 

URL to open apps in browser for incoming PSTN calls 
 

Set-CsTeamsCallingPolicy -Identity StaffPolicy  

-PopoutAppPathForIncomingPstnCalls https://www/somewebsite.com 

 

 

PowerShell-only calling policies (cannot be configured in Teams Admin 

Center) 

 

https://learn.microsoft.com/en-us/powershell/module/teams/set-

csteamscallingpolicy?view=teams-ps#-allowcallredirect  

 

-AllowCallRedirect 

Setting this parameter enables local call redirection for SIP devices connecting via the Microsoft 

Teams SIP gateway. 

Valid options are: 

• Enabled: Enables the user to redirect an incoming call. 

• Disabled: The user is not enabled to redirect an incoming call. 

• UserOverride: This option is not available for use. 

 

https://learn.microsoft.com/en-us/powershell/module/teams/set-

csteamscallingpolicy?view=teams-ps#-callrecordingexpirationdays  

 

-CallRecordingExpirationDays 

 

Sets the expiration of the recorded 1:1 calls. Default is 60 days. 
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