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Tasks
Configure HQ CUCM to deliver the following globalized calling number to HQ Phones

1. When HQ PSTN (PSTN Phone Line 1) calls HQ IP Phones by dialing 5022XXX and the call is not
answered, the "missed calls" directory on HQ Phones should display the missed call in a globalized
format with + sign, "+14085032000".

2. When Site B PSTN calls HQ Phone by dialing 14085022XXX and the call is not answered, the "missed
calls" directory on HQ Phones should display the missed call in a globalized format with + sign,
"+19726043000".

3. When Site C PSTN calls HQ Phones by dialing 0014085022XXX and the call is not answered, the
"missed calls" directory on HQ Phone should display the missed call in a globalized format with + sign,
"+85270054000".

4. For any of the missed calls mentioned above, the owner at HQ Phones should be able to press the "dial"
soft key to place a call to appropriate destination through the HQ MGCP Local gateway along with calling
name.

Configuration:  Click to collapse

R1 – HQ Gateway

debug isdn q931 

Dial from PSTN Phone Line 1 (HQ PSTN) by dialing 5022XXX and leave a miss call. 
Note down the calling number.

Dial from PSTN Phone Line 2 (Site B PSTN) by dialing 14085022XXX and leave a miss call. 
Note down the calling number.

Dial from PSTN Phone Line 3 (Site C PSTN) by dialing 0014085022XXX and leave a miss call. 
Note down the calling number.

HQ – Publisher
Device > Gateway (Go to the T1 endpoint on the MGCP gateway)

Call Routing > Translation Pattern (Find)
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 PLUS (+) Dialing For Site B (/workbook/view/ccie-collaboration/task/plus-dialing-for-site-b-MzAzNw%3D%3D) |
Mobile Connect: Single Number Reach for Site B Phone1 & HQ Phone1 (/workbook/view/ccie-

collaboration/task/mobile-connect-single-number-reach-for-site-b-phone1-hq-phone1-MzAzOQ%3D%3D) 

Verification
R1 - MGCP Gateway

debug isdn q931 

Go to HQ Phone 1 Directories and select Missed call. 
Select the Number +14085032000 and click Dial.

Go to HQ Phone 1 Directories and select Missed call. 
Select the Number +19726043000 and click Dial.

Go to HQ Phone 1 Directories and select Missed call. 
Select the Number +85270054000 and click Dial.
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