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Tasks
If PSTN phone Line 1 dials 5022600 the call should ring on both HQ Phones. If calls are not answered by
HQ Phones it should ring Site B Phone1. Achieve this using Hunting Feature.

Configuration:  Click to collapse

HQ – Publisher
Call Routing > Route/Hunt > Line Group (Add New)

Call Routing > Route/Hunt > Hunt-List
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Call Routing > Route/Hunt > Hunt Pilot

Verification
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From PSTN Phone Line 1 dial 5022600 both HQ Phones should ring simultaneously and the call should
be forwarded to Site B Phone 1 if HQ Phones do not pickup.
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