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Tasks
Create a new user sitebtwo in Site B UCM. This user should be able to login to all Site B Phones.
User sitebtwo should must have assigned extension 3002 and should be able to dial all
Emergency/Local/National/International and Intersite 4 digit numbers to HQ Phones.
Create a new user hqthree in HQ UCM. This user should be able to login to all HQ Phones.
User hqthree should must have assigned extension 2003 and should be able to dial all
Emergency/Local/National numbers when connected to HQ Phone 1 and should be able to make
International calls when logged into HQ Phone 2.

Configuration:  Click to collapse

Site B – Publisher
Device > Device Settings > Phone Services (Enter IP Address 11.100.65.11) 
To get the URL type EMApp in the Help Page and the click Configure Cisco Extension Mobility
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Device > Phone ( On 7962 phone)

Device > Device Settings > Device Profile
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User Management > End User
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HQ – Publisher
Device > Device Settings > Phone Services (Enter IP Address 11.100.64.11) 
To get the URL type EMApp in the Help Page and the click Configure Cisco Extension Mobility
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Device > Phone ( On both 7962 & 9971 phones)

Device > Device Settings > Device Profile
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User Management > End User
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Verification
Press the Services button to login on Site B Phone 1 and check dialing for
Emergency/Local/National/International Calls. International calls and Intersite calls using 4 digit should
work. 
Press the Services button to login on HQ Phone 1 and check dialing for
Emergency/Local/National/International Calls. International calls would not work. 
Press the Services button to login on HQ Phone 2 and check dialing for
Emergency/Local/National/International Calls. International calls should work.
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