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Highlighting message

John

Head of Noise control departmentin an automobile industry

Johnis sharing the customer feedback results with the upper
management. There are three major issues related to noise
department that are above the threshold level of 10.




Highlighting message

Top 10 design concerns

Engine power is less than expected 12,9
Tires make excessive noise while driving
Engine makes abnormal/excessive noise 11,6

Seat material concerns 11,6

Graph A

Excessive wind noise 11,0
Hesitation or delay when shifting 10,3

Bluetooth system has poor sound quality 0,

o

Steering system/wheel has too much play

Bluetooth system is difficult to use
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Front seat audio/entertainment/navigation controls
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